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Abstract:

This research investigates the role of Artificial Intelligence (Al) in advancing the tourism sector, with a
specific focus on the State of Kuwait. It begins by defining Al as a technology that simulates human
cognitive abilities to perform tasks efficiently, highlighting its growing importance across various fields
due to its capacity for adaptation and human interaction.

The study specifically examines how the tourism industry can leverage Al, particularly in managing and
analyzing big data to enhance services. Its primary objectives are to assess the extent of Al
implementation in Kuwait's tourism sector and to identify the main barriers hindering its adoption.

To achieve these goals, the research employed a descriptive-analytical approach. This involved a review
of existing literature and the distribution of a questionnaire to 140 employees working in Kuwaiti
tourism companies, hotels, and airlines. Statistical methods, including descriptive analysis and multiple
linear regression, were used to analyze the data and explore the relationship between Al utilization and
the quality of tourism services.

The key findings reveal a positive correlation between the use of Al technologies and the improvement
of tourism service quality in Kuwait. The study also successfully identified the primary challenges that
currently impede the full integration of these technologies. Based on these results, the research provides
a set of actionable recommendations for official bodies and service providers. These recommendations
aim to foster the effective adoption of Al, overcome existing obstacles, and ultimately enhance the
overall quality and competitiveness of the Kuwaiti tourism sector.

Keywords: Artificial Intelligence; Tourism Sector; Quality of Tourism Services; State of Kuwait.
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